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Arthur.F.Parnell@gmail.COM
HOME 703-354-5035  |  CELL 703-597-7232

	INTRODUCTION
From concept to production—from pro bono to government proposals, I have always been dedicated to producing the highest quality work as efficiently as possible.  I am a problem solver, never thinking just inside the box for the best solution.  My experience in the Graphic Design, Web Development and Management fields as well as my hands-on knowledge of a wide array of software applications will be an asset to your organization.
SUMMARY OF SKILLS
Security Clearance: DoD Top Secret (active) 
Web/Print Graphic Design & Multimedia Production: 
20+ years Graphic Design experience for Pro Bono, Small Business, Corporate, and Government clients.  Art Direction, Integrated Marketing, Program / Project Management, Publication Design / Production, Portal Branding, User Interface Design, Corporate ID Creation & Compliance, Technical Illustration, Photography, Computer-Based Training Production, A/V Production, Audio Forensics.
Web Software Engineering: 
16+ years experience Engineering and Managing Enterprise-Level Internet & Intranet Web Development from Personal Clients to Enterprise Systems.  Full Life-Cycle Web Development including Section 508 / Accessibility, Usability Standards, Content Management, Requirements Analysis, System Architecture, Multimedia Production, Internet Technology Consulting, Cross-Browser Compatibility.  Rapid Application Development, Gap Analysis, Requirements Analysis, Contingency Planning, Innovation Management, Technology Forecasting, Process Improvement, Quality Assurance, Configuration Management, Source Code Control & Optimization, Geographically Distributed Development, Data Recovery / Migration / Optimization, Cost / Benefit Analysis, Resource Allocation, Change Management, Workflow Processing, Workforce Training.
EXPERIENCE

InfoReliance Corp. (various gov’t contracts)


August 2005 – May 2009
Andrews AFB, Bolling AFB, Fairfax VA, Quantico VA, Pentagon, Washington DC
In addition to the enterprise-level contracts that follow, served on corporate advisory board for human capital management, iPortal (intranet), as well as tiger teams for key proposals.
Executive Office of the President 
 
 
 
        (03/2009 – 04/2009)
SharePoint Software Engineer, Web Design/Branding Lead, Usability Expert, Content Analyst: Provide production support, RSS feed integration, interface design architecture as well as SharePoint workflow design and architecture.  Core tech: MOSS 2007, SP Web Parts, SP Designer, ASP.net, CSS, RSS, XML, XSL, Javascript, SilverLight
National Transportation Safety Board 
 
 
 
         (10/2008 – 03/2009)
SharePoint Content Management Lead, Web Design/Branding Lead:  For the NTSB Office of the Chief Information Officer, provide business intelligence, organizational analysis, technical training preparation.  Led SharePoint Content Management efforts, design migration initiatives as well as Section 508 integration.  Core tech: MOSS 2007, SP Web Parts, SP Designer, CSS, RSS, XML, XSL, Javascript, HTML,XHTML, SQL Server
United States Air Force


              (12/2005 – 11/2006 & 07/2007 – 11/2008)
Chief Software Architect, Lead Web Software Engineer, Web Design/Branding Lead: 

Headquarters Air Force (HAF) – Provided business intelligence, organizational analysis, technical training preparation, as well as architecture and design support, following USAF guidance.  Provided analysis of the HAF and AFDW organizations, mapping out a hierarchal architecture for the project.  Created a multi-faceted, interactive training portal for the SharePoint implementation.  Gathered technical requirements, develop and administer test plan from multiple end-points, process test results.  Provided architecture and design support, following USAF guidance.  Worked with the team to establish optimized processes and procedures for SharePoint effort.  Provide telephone and email support for end-users.  Core tech: Sect. 508, MOSS 2007, SP Web Parts, SP Designer, ASP.net, CSS, RSS, XML, XSL, Javascript, HTML,XHTML, SQL Server
Air Force District of Washington (AFDW) / Air Force National Capital Region (AFNCR) – Provided direction, architecture, design, development, and integration of web-based applications for AFDW across the organization and subordinate organizations.  Designed the architecture, programmed, and created CSS-centric ASP websites with Section 508 compliant look and feel for the organization’s web properties for public, private, and secure networks.  These included the public website, two generations of the organization’s extranet, two generations of the sister intranet site, and support for the Air Force Portal presence among others.  Trained and directed the development team through multiple data and web content migrations.  Established and managed the deployment of a SharePoint Portal for AFDW and integrated applications.  Created an RSS news feed filtering, aggregation and distribution engine for use across multiple websites.  Supported engineering analysis, training and operations during the entire life cycle.  Established processes and procedures for migrating and deploying the applications.  
Core tech: Sect. 508, SharePoint 2003, SP Web Parts, Dreamweaver, ASP.net, ASP, ColdFusion, CSS, RSS, XML, XSL, Javascript, HTML,XHTML, SQL Server, Access 
United States Marine Corps  
 
             (10/2005 – 11/2005 & 12/2006 – 06/2007)
Chief Software Architect, Lead Web Software Engineer, Web Design/Branding Lead: 

Designed, developed, and integrated SharePoint Portal web-based applications for the USMC TECOM, JROTC, Marine Corps University and others.  Created RSS news feed and Podcast filtering, aggregation and distribution engine for use across multiple SharePoint websites.  Conceived of a next generation methodology of distributed, secure, user authentication.  Authored and engineered online survey and data collection and reporting systems using ASP & MySQL.  Created design concepts and templates for SharePoint Portal deployments.  Supported engineering analysis and operations during the entire life cycle.  Established processes and procedures for migrating and deploying the applications.  Core tech: SharePoint 2003, .net, SourceSafe, XHTML, HTML, Javascript, CSS, RSS, MySQL, Access
Department of Health & Human Services 
 
  
        (08/2005 – 10/2005)
Sr. Web Software Engineer / Sr. Web Graphics Designer: Design, Develop & Integrate web-based software solutions for the HHS Office of Counsel to the Inspector General.  Full life-cycle engineering analysis & operations support.  Establish processes & procedures for deployment of applications.  Core tech: Sect. 508, ASP.net, XHTML, HTML, Javascript, CSS, ISYS Server, Access
SRA International (contract: US Marine Corps)


May 2005 – August 2005
Quantico VA
Lead Software/Systems Engineer – PKI, Web Design/Branding Lead: Researched, Programmed, Tested & Integrated various hardware / software systems and applications to enable Marine Corps Network Operations & Security Command initiatives including a fault tolerant, globally accessible, directory system driven by Public Key Infrastructure (PKI), Identity Protection Management (IPM) and Common Access Card (CAC).  Engineered and deployed critical data archival systems.  Full life-cycle engineering analysis & operations support.  Established processes & procedures for deployment of applications.  Core tech: PKI, ASP.net, Java, SourceSafe, XHTML, HTML, Javascript, CSS, SQL Server, Access, SharePoint 2003
Intervise (contract: Air National Guard)



August 2004 – May 2005
Andrews AFB, Arlington VA
Lead Web Software Developer, Web Design/Branding Lead: Established processes & procedures for large-scale migration across the spectrum of ANG directorates.  Provided development, design, architectural strategy and logistics support.  Prepared and analyzed project requirements and deployments for Section 508 compliance, content management, and workforce automation.  Core tech: ASP.net, ColdFusion, SourceSafe, XHTML, HTML, Javascript, CSS, Oracle, SQL Server, Access
Impact Innovations (contract: Dept. of Defense)
   October 2002 – August 2004
Pentagon
Sr. Web Software Developer, Lead Web Graphic Designer, Information Technology Analyst, New Media Strategist, Special Projects Lead: Full Life-Cycle Web Development, modernization and redesign for public DoD web projects including DefendAmerica.mil, DoD.mil / DefenseLink.mil , Pentagon.gov, as well as support for other Department projects and agencies – high-level, high-visibility internet and intranet news portal applications.  Provided development, design, architectural strategy and logistics support as well as preparation and analysis of project requirements and deployments for Section 508 compliance, in-house content management, and workforce automation.  Introduced the concept of merchandising to defense department web programs and defense sponsored grass roots troop support efforts.  Trained team members on best practices, new procedures and new software applications.  Acted as content manager, editor, contributor and photographer as required.  Served as technical liaison for visiting foreign dignitaries.  Serve as department’s point of contact with the Defense Technical Information Center.  Key featured columns and breaking news that fell under my purview and direction were: Saddam Hussein's Capture, Saddam's Iraq: Reign of Terror, Iraq's 55 Most Wanted, The New Iraq, Today's Iraq, Iraqi Governance, Iraq Update, Afghanistan Update, Honoring the Fallen, DoD Video Broadcasts, Homecoming, and Seasons Greetings.  Served on corporate advisory board for worklife & culture.  Core tech: in-house CMS, ColdFusion, Java, SourceSafe, HTML, Javascript, CSS, Oracle
GTSI Corp.






September 1999 – March 2002
Chantilly VA
Sr. Manager – Web Design, Development, Production & Infrastructure: Led the full life-cycle development of GTSI.com, Sun.GTSI.com, GovernmentIT.com, among others.  Established the web design team, managed the GTSI web presence and a team of three development engineers, two web designers, three content producers, temporary staff, in addition to outsourced projects. Major tasks included Section 508 compliance, in-house and commercial content management systems, GUI design, search presentation, wireless access, banner tracking & reporting, and streamlining existing functionality in a rapid application development environment. Served as editor and quality assurance analyst on divergent web projects through multiple releases.  Initiated website focus groups, introduced usability testing and headed website design review board.  Managed email marketing programs as well as print and web marketing campaigns.  Coordinated with other groups to escalate growth of user-base both inside and outside the organization.  Acted as Technical Liaison for web technologies and evaluated, recommended, & approved commercial web products for distribution.  Demonstrated site capabilities and product diversity to prospective users at tradeshows.  Core tech: in-house CMS, ASP, JSP, Java Servlets, Java, SourceSafe, HTML, Javascript, CSS, SQL Server, Oracle
CENCOR (contract: Dept. of Commerce)


February 1998 – August 1999
Washington DC, Springfield VA
Sr. Web Software Developer, Key Technologist, Configuration Management Lead: Established full life-cycle development strategy, created in-house content management, and established, implemented, managed & enforced development standards for an a 8-10 person rapid application development team. Programmed JAVA Servlets using SQL to read from an Oracle Database for an enterprise level internet/intranet migration of the department’s mainframe human resources data application.  Designed site architecture / GUI, analyzed requirements & cost/benefit ratios, proposed web platform.  As technical lead, establish standards and procedures for NT/Unix platform independent scripting.  Proposed & implemented process improvements to increase productivity.  Developed contingencies for changing requirements of client.  Setup & maintained both SW & HW for each team member.  Authored online help and print documentation.  Core Tech: Java, Java Servlets, Cold Fusion, ASP, VB, SourceSafe, HTML, Javascript, CSS, Acrobat, Oracle
TRW Inc. (contract: Federal Aviation Administration)
October 1996 – February 1998
Washington DC
Lead Web Software Developer, Lead Graphic Designer: Established and managed full life-cycle development.  Handled all web & print marketing initiatives for FAA ASD, AIT & SEPG.  Developed, designed and managed production and backend for 3 FAA websites, 3 annual publications, 5 newsletters, tradeshow displays and media as well as additional projects in a 2-5 member team environment.  Created a basic content management process.  Designed visual media, new media, & publications for various offices of the FAA and TRW for national & international distribution.  Technical lead in all aspects of project development.  Core Tech: HTML, Javascript, CSS, Acrobat, Oracle, Java, ColdFusion  
ALEX Inc. (various contracts)



   December 1994 – June 1998
Chantilly VA, Washington DC Metro area
Lockheed Martin/LORAL Federal Systems – Manassas VA/Gaithersburg MD
Sr. Graphic Designer: Acted as Sr. Graphic Designer at the division HQ proposal department interacting with executives, development teams, engineers & technical writers on design projects for international and U.S. Government RFPs, & corporate communications.  Managed graphics projects in a 6-12 person team environment.  Upon merger, acted as transitional lead and enforced new Corporate ID standards.  Directed production of the site capabilities presentation after corporate merger, positioning the site, and division, at the forefront of the new Lockheed Martin organization. Performed software training and mentored team.  Alternate systems administrator for proposal area in an OS/2 / Win 3.1 / Win NT / Unix Workstation environment.  Acted as proposal production specialist and CorelDRAW expert on a mission-critical U.S. Government RFPs interacting with the project development team, performing project coordination, mission critical data recovery, graphic design & technical illustration.

EDS – Herndon VA

Acting Sr. Technical Illustrator: Acted as Sr. Technical Illustrator at the division headquarters’ proposal department - using PC, Mac and Sun hardware - interacting with corporate leadership, project development teams, engineers, & technical writers on design projects for U.S. Government RFPs, & corporate communications.

U.S. Army (contract: CACI) – The Pentagon

Acting Sr. Graphic Designer: Acted as Sr. Graphic Designer - for the Deputy Chief of Staff for Logistics - interacting with military leadership, engineers, technical writers on design projects for the U.S. Army & inter-agency communications. 
Freelance Web Design/AP3net (http://www.AP3.net)
April 1988 – Present
Washington DC Area as well as virtual assignments.
Founder & Principal: Full life-cycle web development including coding and scripting, content management system analysis, requirements gathering, development standards implementation, Section 508 compliance, A/V streaming media broadcasting, web hosting, multimedia design, new media marketing, integrated marketing, content repurposing, internet technology consulting, graphic design, desktop publishing, Corporate ID logo creation & compliance, project management, A/V recording, production & distribution.  Portfolio available at http://art.parnell.net
WEBSITE AWARDS
2005: 
WebAward – Best Military Website 2005 - http://DoD.mil/Transformation 


WebAward – Standard of Excellence 2005 - http://DoD.mil 


WebAward – Standard of Excellence 2005 - http://AmericaSupportsYou.mil 

2004: 
Macromedia – Macromedia Site of the Day for July 13, 2004 – http://DoD.mil 

2003: 
CatalogAge – i.Merchant B-B High Tech Award (Silver) – http://GTSI.com 

1998: 
Dow Jones Business Directory – 50 Best Web Sites for 1998 – http://FAA.gov


PERFORMANCE AWARDS
2007: United States Marine Corps, Marine Corps University – 

Letter of Commendation for development of online MCU training survey system

2006: United States Air Force, 11th Communications Squadron – 

Commander’s Coin for AFDW and 11WG web design, development and deployment efforts

2002-2004: Department of Defense, OASD (Public Affairs) – Certificates of Appreciation for the 

support of Operation Enduring Freedom & Operation Iraqi Freedom (2)

2002-2004: Impact Innovations – Outstanding Service Awards (5), Spot Awards (7)

2000-2002: GTSI Corp. – nominee Achievers, nominee People’s Choice (Management) Award, 

You Make a Difference Awards (7)

1998-1999: CENCOR – 

ISD Employee of the Quarter (Q3 1998), nominee Employee of the Quarter (Q1 & Q2 1999)

1996-1997: TRW – Quarterly Workgroup Performance-Based Awards (5)  & BackPats (5)

1995-1996: Lockheed Martin/LORAL – Outstanding Proposal Support Award Award 

CERTIFICATIONS
2007: 
Global Knowledge – Microsoft Office SharePoint Server (2007)
2005: 
Knowlogy – Microsoft SharePoint (2003)

HQ Air Force – AF Portal Administration Training

2000: 
Gestalt – XML
1999: 
Learning Tree – Visual Basic 6.0

Brainbench/TekMetrics – High IT Aptitude MASTER,  Web Programming, 

HTML Programming,  JavaScript Programming, Written English
1998: 
IBM Global Services – Java Programming 
	TOOLS
Adobe/Macromedia

Dreamweaver
Fireworks

Illustrator

LiveMotion

Photoshop
Corel

Draw

PaintShop Pro

PhotoPaint

Microsoft

Expression
FrontPage

Office Suite
VisualStudio
MS SharePoint

SP 2003
MOSS 2007 
Branding
CorasWorks
InfoPath
SP Designer

WebParts
Workflows


TECHNOLOGIES
AJAX
ASP/ASP.net

ColdFusion
Crystal Reports
CSS

HTML/XHTMLJava

JavaScript
JSP

Perl

PHP

SourceSafe
SourceVault
SP Workflows
SQL

XML/XSL

Visual Basic (ltd.)
BROWSERS
Internet Explorer

Netscape Navigator

Mozilla Firefox

Opera
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